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Bank Contact details and Support on offer 

 

 

 

 
 



 

Paying for supermarket shopping 

All major supermarkets have launched ‘volunteer cards’ to help at risk customers pay friends, family or 

others who shop for them, however most are purchased and topped up online.  

 The exceptions are: 

Morrisons  

They have a helpline for vulnerable customers.  Call 0345 611 6111: 

• To place an order over the phone for shopping (if you have no online access) 

• Press Option 5 Door Step Delivery  

• Agent will answer and speak to elderly or vulnerable customers who can choose from an 

‘essentials’ shopping list  

• The agent will ask for Name, Address and Postcode  

• Delivery driver will drop off the food at the doorstep which should be checked if there are any 

unwanted items they can be returned/replaced or refunded.   

• Delivery driver will leave a portable card machine next to shopping. If contactless payments is 

available resident just presents card if not contactless driver will wipe clean reader prior to PIN 

input. 

• No cash or cheques will be accepted due to potential of virus transmission. 

Morrisons also have a physical gift card which can be given to someone to pay for shopping (others are 

virtual – emailed or texted to recipients) but it still needs to be ordered online. 

Co-op 

A card can be ordered and paid for over the phone on this number 08000 294 592 and sent directly to the 

volunteer’s email address for them to use in store. The volunteer doesn’t need to spend the full balance of 

the card each time they shop and the remaining amount will stay on the card, the card can be loaded with 

enough money for multiple trips if needed.  

 

Telephone banking 

All major banks offer a telephone banking service.  Anyone wanting to use the service will need to register 

first.  Once registered users will have access to their account and can request payments to be made to 

other accounts (including accounts held with different banks).  Telephone banking can be set-up using the 

contact numbers below. 

 

Bank 
 

 

Contact number 

RBS 0800 88 11 77 
Natwest 0800 88 11 77 
Ulster NI 03457 42 43 65 
Santander 0800 9 123 123 

Barclays 0345 734 5345 
HSBC 03457 404 404 
TSB 03459 758 758 
Metrobank 0345 08 08 500 
Lloyds 0345 300 2750 
Halifax  0800 0 15 15 15 



Bank of Scotland 0131 337 4218 
Co-operative Bank 03457 212 212 
Nationwide 0800 30 20 11 
Monzo 0800 802 1281 

 

 

 

 

Cheques 

Remain an option for payment and could be left in an envelope in a safe place for a volunteer to collect.  

Most banks have a facility for cheques to be paid in without the need to visit a branch by using a picture 

tool on their mobile banking app and then uploading the image on the app for paying in and processing. 

Access to cash  

Giving others access to your money should be used with caution.  There are a number of options available 

depending on how you usually access your money however availability remains limited. 

Post Office Payout Now  

‘Payout Now’ allows you to withdraw cash without leaving your home.  Originally available only in Post 

Office branches, it is being rolled out to banks, building societies and credit unions although it is unclear 

how quickly availability will spread (it is currently only available with HSBC). 

You have to request a one-time barcode from your bank to be sent via text, email or post to a trusted 

volunteer.  The barcode is then presented in a branch to withdraw a specified amount of cash from your 

account. You choose how much cash the barcode is worth and the volunteer will only be able to withdraw 

that amount. 

 

Post Office cash delivery  

The Post Office has repurposed its foreign currency service to deliver cash to the homes of vulnerable 

customers with the help of the Department for Work and Pensions (DWP). At the moment this is just for 

vulnerable people in England who are shielding at home and receive benefits such as pensions.  

Fast Pace  

Is currently only for Santander customers and allows a customer to arrange for a trusted person such as a 

carer or family member to collect a pre-authorised cheque and cash it in at a Post Office branch. 

 


